
1 › 6 

Meeting 
Meeting da

Subject 

Corsa numb
Departmen

Handling a

Summary 
(maximum 

Financial im
If yes, cover
ICT implica
Suggested d

Follow up 

Communica 

ate 

ber 
nt 

dvice 

of 10 lines) 

mplications 
rage: 
ations 
decision/Adv

ation 

Univer
23-11-2

state of

- 
Board 

to be d

The acc
actions
shortag
Recom

no 

no 
vice 1. Mak

and the
progno
studen
Gemee
(intern
the sta
4.Cont
5. Coop
agreem

☑ Ma

rsity Council
2017 

f affairs acco

of the Unive

discussed 

commodatio
s before the s
ge of rooms, 

mmendations

ke predictions
eir need for a
oses as well a
nts. 2. Ask SS
ente and HG 
national) stud
art of the acad
tinue develop
perate with H

ment and to i

anagement Co

ommodation 

rsity 

on for new in
start of the a
the realizati
 are made fo

s on the num
accommodat
as a central lo
SH for suffici

in order to r
dents withou
demic year, w
pment of the 
HG and SSH 
mprove the q

ouncil:

internationa

ternational s
cademic year
on of a temp
r next academ

mber of new i
tion by SSH b
ong term pro
ent capacity.

realize a temp
ut a permane
well in time b
website atho
to establish 

quality of acc

for inform

brief

al students 

students is an
r, the explan

porary facility
emic year. 

international
based on fac

ognosis of nu
. 3. Cooperat
porary facilit

ent room at/j
before the su
omeingronin
a service lev

commodatio

mational pur

fing not

nalyzed: the 
nation of the 
y. 

l students 
ulty 

umbers of 
te with 
ty for 
just before 
ummer. 
ngen.com.  
vel 
n.

rposes only 

te

      University Council
23 November 2017 / 194
     item on agenda 8.1.a

DISCUSSION



 

2 › 6 

 
 

1. 

2. 

3. 

 
 
 
 

 

 

Introduct

This memo
semester ’17
term arrang
with the Ge
This year, m
internation
facility at th
This memo
solutions fo
 

Backgrou

The nation
Before goin
local but m
cities had th
number of a
for all stude
This situati
Minister ha
responsibili
responsibili
procedures
municipalit
As analyzed
general, goo
local housin
supplement
 

Analysis 

A. Action
At the start
yet found a 
would be so
case). This 
information
Several step
The most im
a) UG and

months
continu
that 175

b) SSH ha
with a t
capacit
With re
capacit

c) Gemeen
www.at
student
summe
questio
informa

tion 

o gives inform
7-’18. The Un
gement with 
emeente Gron
more than in 
nal students o
he Van Swiet

o describes th
or the years t

und 

nal situatio
ng into the lo
erely an exam
he problem o
available roo
ents was mor
ion led to par
as answered t
ity of the uni
ity 1) to infor
, 2) to signal
ty and housin
d below, in G
od cooperati
ng corporatio
tary to the ro

ns before th
t of the acade

permanent r
olved within 
problem was
n about acqu
ps have been
mportant ste
d HG have as
s (from July 
uation of this
5 beds could 
as obtained a
total of 465 r
y with 465 ro

ealization of t
y at the start
nte, UG and 
thomeingron
ts (and perso
er a team of s
ons. From its
ation for new

mation on the
niversity of G
SSH to acco

ningen in po
previous yea

occurred. It e
tenlaan 23. 
he origins of t
to come. 

on 
cal situation
mple of the n
of a severe m
oms. Often th
re restricted.
rliamentary q
the question
iversities. Ac
rm the new i
l problems in
ng corporatio

Groningen UG
on between a
ons is essent
oles of others

he start of t
emic year ’16
room. The sh
the first mon
s regarded to

uiring a room
n taken to pre
eps were: 
sked SSH to p
1st 2017 to Fe

s location dur
still be used

a new comple
rooms for int
ooms (in uni
this complex
t of the acade
HG have coo

ningen.com w
onnel) from a
students func

start the new
w internation

e accommod
Groningen (U
ommodate ne
olicy issues an
ars, at the sta
even led to th

the problem

n, it is relevan
national situa

mismatch betw
his mismatch
. 
questions to 

ns. An import
ccording to th
international
n case of a sh
ons about so
G (and HG) h
all parties (e

tial to solve p
s. 

the academ
-’17 many ne
hortage of ro
nths of the ac
o be a result o

m on the local
event such a 

postpone clo
ebruary 1st 20
ring the first

d during the f
ex, realized b
ternational st
its, independ
x SSH has me
emic year. 
operated in r
with extensiv
abroad. The w
ctioned as a s
w website is 
nal students.

ation of new
UG) and the H
ew internatio
nd provision
art of the aca
he realization

, the efforts o

nt to note tha
ation. This su
ween numbe
h was more s

the Minister
tant issue in 
he Minister, 
l students ab

hortage of roo
olutions for th
have fully liv

educational in
problems. Ea

mic year 
ew internatio
ooms was reg
cademic year
of a shortage
l private mar
problem for 

osure of the lo
018). SSH ha
t semester wi
first semeste
by Nijestee, a
tudents only

dent rooms o
et the deman

realization of
ve informatio
website was 
service/help 
referred to a

w internationa
Hanze Unive
onals. UG and
n of informati
ademic year a
n of a tempor

of the UG an

at the problem
ummer sever
er of internat
evere as the 

r. At the end 
the debate w
Dutch unive

bout the local
oms, 3) to ha
hese problem
ed up to thes
nstitutions, l
ch of these p

onal students
garded as a p
r (which actu
e of rooms wi
rket. 
the start of t

ocation Van 
as reached ag
ith the owner
r. 

at the Anatare
y. This meant
r studio’s) w

nd made by U

f the website 
on on housin
launched on
desk team fo

as the most im

brief

al students in
ersity (HG) h

nd HG also co
ion. 
a shortage of
rary accomm

nd SSH this y

ms in Gronin
ral Dutch un
tional studen
local market

of Septembe
was the role a
ersities have a
l housing situ
ave talks with
ms. 
se responsibi
local governm
parties has a 

s in Groninge
peak problem
ually happen
ith SSH and 

the new acad

Houtenlaan 
greement on
r, Nijestee. T

esstraat/Zon
t an increase

with good qua
UG and HG f

e 
ng in Groning
n July 11th ; du
or people wit
mportant sou

fing not

n the 1st 
have a long 
ooperate 

f rooms for 
modation 

year and the 

ngen are not 
niversity 
nts and 
t of rooms 

er the 
and 
a 
uation and 
h the local 

ilities. In 
ment and 
role 

en had not 
m, which 
ned to the 

a lack of 

demic year. 

with 7 
n 
This meant 

nnelaan 
e of the total 
ality. 
for the 

gen for 
uring the 
th 
urce of 

te



 

3 › 6 

 
  

 
 
 

 

 

 
B. At the 
At the Welc
had not yet
often with e
This was re
Gemeente h
led to an ag
former offic
matrasses) 
beds during
At the end o
start of this
bed at this f
lot of perso
In all, a littl
this facility
of receipt a
actually slep
beds. The a
On the one 
the other ha
first weeks 
application
after a perio
The facility
least. After 
remain ther
 
C. The ca
The capacit
Upsilon com
students. Th
supply of ro
longer part 
accommoda
and the 1st s
this a distin
students, sh
groups of st
Group 
Exchange 
Bachelor/
UCG 
Staff/PhD 
Total 

*UCG stud
In the summ
the UG. 
Students ha
per August 
contracts st
 
D. Deman
Analyzing t
from the po

start of the
coming Cerem
t found accom
extra costs. 
eason to look
have intensiv
greement wit
ce, also a form
in rooms for

g 60 days. A 
of the second
s facility. Stu
facility. The f

ons and partie
le over 300 s
. 150-200 stu
nd order of p
pt in the faci

average use fr
hand the tem

and many in
of the year (s

ns, the numbe
od of stay). 

y will be open
this period t
re for some t

apacity of S
ty of SSH in ’
mplex. From
he total capa
ooms SSH (o
of the reserv

ation. Also so
semester of ’
nction was m
hort stay staf
tudents per i

Master 

ents have th
mer a large p

ad the oppor
11th, to allow

tarted on Aug

nd of stude
the mismatch
oint of view o

e academic
monies of UG
mmodation a

k for a tempor
vely cooperat
th Starck Vas
mer COA loc
r 1, 2 or 3 peo
student coul

d day of the a
dents could a
first rooms/b
es within one
students from
udents have 
preferred day
ility for one o
rom the start
mporary facil
ternational s
see the differ
er of cancella

n (following t
the owner wa
time (under c

SSH 
’17-’18 had ex

m August 1st 2
acity of SSH w
or its predece
ved accommo
ome rooms w
17-’18. The r

made between
ff and PhD’s.
institution. 

Period of
5 or 10 m

10 mon
10 mont
1+ mon

 
he option to 
part of the ca

rtunity to arri
w the internat

gust 28th, jus

ents 
h between su
of the deman

c year: a tem
G and HG it 
and were dep

rary sleep in
ted in this se
stgoed on the
cation) with a
ople. The Bo
ld use a bed f
academic yea
ask for addit
beds were sle
e week a tem

m UG and HG
actually app
y of arrival at
or more week
t was over 80
lity has prov
students man
rence betwee
ations after in

the guarante
ants to contin
conditions ow

xpanded with
2017 SSH roo
was more th

essors) ever h
odation: SSH
were occupie
remaining ro
n exchange st
. The table be

f stay 
months 
nths 
ths* 
nths 

prolong thei
apacity is use

rive (and rent
tional studen
st before the 

upply and dem
nd, the numb

mporary fa
became clear

pendent on a

n facility for in
earch, on staf
e use of the b
a total of 100
ards of UG a
for € 112 per
ar the social m
tional inform
ept in on Thu

mporary facili
G have reque
lied for a sta
t the facility.
ks. The maxi
0%. 

ved to be a ad
naged to obta
en number of
nitial applica

es from UG a
nue the facili
wner and res

h 465 rooms
oms were div
an 2000 roo
had. The apa
H offers them
ed for studen
oms were off
tudents, bach
elow gives th

UG 
528 
718 
121 
107 

1474 
ir stay durin

ed for the par

t a room) in 
nts to partici
Welcoming 

mand this su
ber of student

acility 
r that many i
ll kinds of te

nternational 
ff as well as b
building Van 
0 beds (with n
and HG guara

week. 
media were u

mation and su
ursday night
ity had been 
ested (and re
y. Requests w
 More than 1
mum use du

dequate and n
ain a perman
f requests an
ation, the nu

and HG) unt
ity for those 
sidents have 

s due to the r
ided to instit
ms. It’s the h
rtments for P

m as part of th
ts during the
fered to UG a
helor and ma

he total numb

HG
21
12

- 
- 

33
g their secon

rticipants of t

early August
pate in the K
Ceremonies.

ummer also n
ts. 

brief

internationa
emporary sol

l students. U
board level. T
Swietenlaan
new spring b
anteed the u

used to anno
ubsequently a
t. With the ef
realized. 

eceived) infor
were handled
100 students

uring one nig

necessary se
nent solution
nd number of
umber of dep

til November
students wh
to agree on)

realization of
tution and to
highest numb
PhD student
heir regular 
e 2nd semeste
and HG stud
aster student
ber of rooms

G 
1 
1 

2 
nd year. 
the summer 

t. SSH let out
KEI-week. 13
. 

needs to be u

fing not

al students 
utions, 

G, HG and 
The search 
n 23 (a 
box 
se of 100 

ounce the 
apply for a 
fforts of a 

rmation on 
d by order 
s have 
ght was 91 

rvice. On 
n during the 
f 
artures 

r 12th at 
o want to 
. 

f the 
o group of 
ber of 
ts are no 

er of ’16-’17 
dents. In 
ts, UCG-
s for all 

Total 
739 
839 
121 
107 

1806 

schools of 

t 320 rooms 
79 rental 

undertaken 

te



 

4 › 6 

 
 

4. 

 
 
 
 

 

 

First of all t
expected. L
We now kn
UG had 50 
The actual n
students a l
decision fro
and other in
means for t
late time. 
At the same
more new D
accept new 
tenants are
capacity for
 
A comparis
newly regis
semester w
number of n
were house
by SSH wer
and half of 
 
In Groninge
SSH, Geme
temporary a
information
looking for 
cancel their
to their hom
September 
reasons, su
accommoda
 
As many in
private mar
athomeingr
internet site
Moreover, s
preference 
on the entra
from anoth
with provid
discriminat
 

Recomme

To prevent 
several step
 
A. Pro
Each year U
required fo
information
long term p

the number o
Last spring th

ow that in 20
exchange stu
number of n
lot of issues d
om our unive
nternational
the flight, tui

e time – and 
Dutch studen

students in o
 asked to be 
r housing of s

son is possibl
stered studen

was 1057. 528
new internat

ed by SSH (ag
re significant
the exchange

en no system
eente nor UG
accommodat
n. Based on t
a room at th

r period of st
me country. T
was not high
ch as wrong 
ation or socia

ternational s
rket, it is imp
roningen.com
es. Unfortun
some provid
to Dutch stu
ance to the p

her culture (w
ders. Student
tion. 

endations 

a situation o
ps need to be

ognosis of n
UG (and HG)
r new intern
n from the fa
prognosis of n

of new intern
he numbers f
017 the UG h
udents extra.
ew students 
determine w
ersity, the acq

universities 
ition and stay

contrary to t
nts (+ 277). A
one of its stu
housed elsew
students with

le between th
nts at our Un
8 of them wer
tional bachel
gain, excl. UC
tly larger tha
e students de

m exists to reg
G/HG have su

tion facility, 
these request
he start of the
tudy in Groni
The percenta
her than in 2
choice of stu
al issues (ho

students – by
portant that t
m gives all re
nately, much 
ers or some s

udents only. T
private marke
widen up you
t organization

of lack of faci
e taken. 

number of 
) give a progn
ational stude

aculties. This
number of al

national stud
for new mast
had 320 new 
.  
is known at 

whether a stud
quisition of t
 one has app
y and some t

the long term
And due to a 
udent flats (S
where. This i
h more than

he number o
niversity. The
re housed thr
lor and mast
CG), this is 3

an last year. B
epended on t

gister the stu
uch a system
students wit
ts it is estima
e academic y
ingen due to

age of interna
016 or 2014.

udy, acceptan
mesickness)

y own choice
the private m

elevant inform
information
students look
This is a very
et. It also neg

ur horizon!). 
ns can use th

ilities for new

f new intern
nosis to SSH
ents. In prev
s year faculty
ll students (u

dents was hig
ter students f
internationa

a late mome
dent will com
the diploma,

plied for, the 
times visa. O

m tendency fr
planned ren

Selwerd 3, at 
implies a tem
 300. 

f students ho
e total numbe
rough SSH, t
er students w

32 %. The per
But in effect,
the private m

udents who a
m. At the mom

thout a perm
ated that mo

year. It is pos
o the lack of a
ational stude
. Deregistrati
nce by anoth
.  

e or from nec
market is full
mation. The 

n in these env
king for new

y unwelcome
glects the ad
UG, HG and

heir channels

w internation

national stu
H (before Mar
vious years th
y prognoses w
up to 2025). 

gher than 
from abroad 
al students m

nt only. In ca
me or not, suc

the choice b
acquisition o
ften these de

rom 2010 on
ovation the o
the Duindoo

mporary redu

oused by SSH
er of exchang
this is just ha
was 2248 (ex
rcentages of 
the majority

market. 

are still looki
ment UG and

anent room 
re than 300 
sible that stu

accommodati
ents with der
ion can be ca
er university

cessity – depe
y accessible. 
websites refe

vironments is
w housemates

 situation wi
vantages of h
Gemeente c

s to prevent t

nal students i

udents 
rch 1st) about
his prognosis
will be combi
Such an univ

brief
 were lagging

more than in 

ase of intern
ch as the adm

between our u
of sufficient f
ecisions are m

n – this year 
owner (Lefie
ornstraat) an
uction of the 

H and the nu
ge students i
alf of the tota
xcl. UCG). 71
stuents acco

y of regular s

ing for a room
d HG decided

could ask for
students we

udents have d
tion and have
registration i
aused by a nu
y, finances, 

end on a roo
 The website

fers to suppli
s in Dutch on
s explicitly gi
ith a negative
having a hou

can use their 
this kind of 

in summer 2

t the number
s was based s
ined with a u
versity progn

fing not
g behind. 
2016. Also 

ational 
mission 
university 
financial 
made at a 

UG had 
er) does not 
nd present 
total 

umbers of 
n the 1st 
al. The total 
8 of them 

ommodated 
students 

m. Neither 
d to offer a 
r 
re still 
decided to 
e returned 
in 
umber of 

om on the 
e 
ers or 
nly. 
ive 
e influence 

usemate 
contacts 

2018, 

r of beds 
solely on 
university 
nosis is 

te



 

5 › 6 

 
  

 
 
 

 

 

based on pa
(Referentie
Internation
years, inste
 
B. Cap
At this mom
compensate
expand its c
compensate
growing nu
period. The
At this mom
expand with
accommoda
Healthy Ag
(appr. 240 b
SSH will ha
complex wi
In Groninge
However, m
internation
SSH can su
 
C. Tem
Given the e
explanation
facility at th
be prepared
facility early
KEI-week (
only. 
 
D. Inf
In 2017 the
source of in
Groningen.
Akkoord va
The Akkoor
date), but a
rooms for in
provide new
evaluation a
 
E. Im
Spring 2017
joint Task F
aspects that
all these ite
a longer ter
SSH has ag
investigate 
 

ast developm
eraming) and
nalization). T
ead of just the

pacity of SS
ment SSH is 
e the loss of c
capacity in su
e for the app

umber of new
e more precis
ment SSH is i
h the realizat
ate the (first 
eing Campus
beds) and as

ave an increa
ill be in summ
en several m

many project
nal student. A
ucceed in exp

mporary fa
experiences a
n of the short
he start of th
d for this situ
y. If possible

(and the subs

formation a
e website www
nformation fo
. It also issue
an Groningen
rd partners w
also to enhan
nternational
w insights. A
a plan of acti

mprovement
7 the Boards 
Force Service
t are signific

ems), identifi
rm perspectiv
greed to mutu

the possibili

ments, the nat
d University a
The long term
e next year.

SH 
asked for add
capacity due
ummer 2018
arent shorta

w internation
se estimates w
investigating
tion of a livin
year) studen

s. As far as U
s UCG won’t 
ase of capacit
mer 2019 at t

major projects
s consist of s

Also projects 
pansion of its

acility 
at the start of
tage of room
e academic y

uation. UG, H
e, such a facil
sequent week

and assista
w.athomeing
or students (
es warnings a
n. 
will be asked 
nce the site by

 students. Or
Also talks (and

ion is prepar

t of quality
of UG and H

e level and Q
ant for UG a
ied quality in
ve. 
ual talks base
ity of a servic

ational predic
ambitions (S

m prognosis a

ditions to its
e to the closu
8 to compens
age of rooms 
nal students.

will be given
g the possibil
ng tower at th
nts of the Un
UCG does not

be needing t
ty for interna
the earliest.
s are underta
studio’s with 
take a long t

s structural c

f the academ
ms as a peak is

year 2018. Co
HG and Gem
lity can be co
ks) and does

ance 
groningen.co
(and staff) fro
against malp

to continue 
y including m
rientation on
d agreement

red for to be p

y 
HG have agre

Quality Indica
and HG and t
ndicators and

ed on the rec
ce level agree

ctions from t
Strategic Plan
allows for bet

s supply of be
re of Van Ho

sate for the b
in summer 2
This expansi

n before Marc
lities. It is ce
he Vrydemal

niversity colle
t need the fu
the present c
ational stude

aken for acco
a rent that is

term of plann
apacity in 20

mic years in 20
ssue, it seem
ontrary to las

meente will st
ombined with

not need to 

om has been 
om abroad lo

practices. The

support of th
more specific
n the situatio
t) with local p
presented at

eed on the re
ators. The rep
their student
d set a perfor

commendatio
ement. 

he Ministry 
n, Intentions 
tter predictio

eds per Febru
outenlaan. Al
eds at Van H

2017 and to m
ion will be st
ch 1st. 
rtain now th
laan. This tow
ege, when UC
ll capacity of
apacity at th
nts. Realizat

ommodation 
s too high for
ning and real
018. 

016 and 2017
ms unavoidab

st year, we no
art investigat
h facilities fo
be limited to

launched. Th
ooking for inf
e site has bee

he site (keepi
c information
on in other un
providers are
 the Akkoord

commendati
port identifie
ts, set standa
rmance levels

ons. A first jo

brief
s on 
ons on a num

uary 1st to pa
lso, SSH is as

Houtenlaan, t
meet the nee
tructural for 

hat SSH’s cap
wer is intend
CG has move
f the new com

he Frascati co
tion of the Vr

of young peo
r a (short sta

alization. It is

7 and given t
ble to have a t
now can plan 
ations for a sl
or students d
o internation

his site will b
nformation on
en facilitated

ing informat
n on (provide
niversity citi
e essential Be
d partners. 

ions from a r
ed all accomm
ards (or a min
s on these in

oint task is to

fing not

mber of 

artly 
sked to 
to 
ds of a 
a longer 

pacity will 
ded to 
ed to the 
mplex 
omplex, 
rydemalaan 

ople. 
ay) 
s not sure if 

the 
temporary 
ahead and 

leep-in 
during the 
nal students 

be the major 
n housing in 

d by the 

tion up to 
ers of) 
es can 
esides an 

report of the 
modation 
nimum for 

ndicators in 

o 

te



 

6 › 6 

 
 

5. 

 
 
 
 

 

 

Conclusio

1. Make
accom
progn

2. Ask S
3. Coop

(inte
acade

4. Cont
5. Coop

quali
Given the s
decided to e
this year. 
 
 

ons 

e predictions
mmodation b
nosis of num
SSH for suffi
perate with G
rnational) st
emic year, w

tinue develop
perate with H
ity of accomm
ignificance o
establish a T

s on the num
by SSH based

mbers of stud
icient capacit

Gemeente and
tudents witho

well in time be
pment of the 
HG and SSH t
modation. 
of this topic, t
Task Force fro

mber of new in
d on faculty 

dents. 
ty. 
d HG in orde
out a perman
efore the sum
website atho
to establish a

the variety o
om the Burea

nternational
prognoses as

er to realize a
nent room at
mmer. 
omeingronin
a service leve

of aspects and
au to coordin

students an
s well as a ce

a temporary 
t/just before 

ngen.com.  
el agreement

d the parties 
nate all effort

brief

nd their need 
entral long te

facility for 
the start of t

t and to impr

involved, th
ts from the u

fing not

for 
erm 

the 

rove the 

he Board has 
university 

te


